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C re b® education

FAQ’S

a)

REAP

| heard that CREB' has a good system in place for students taking REAP at CREB’; can you
elaborate?

Yes CREB" has a great system in place; we have just finished developing two new
classrooms and one computer lab. The CREB" building is located in a great location near
Deerfoot Trail and the Calgary Herald building and offers free parking.

Our address is: 300 Manning Road N.E.
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CALGARY HERALD

PROUDLY CALGARY SINCE 1883

Driving directions are as follows:

HEADING SOUTH (from North)

- Drive South on Deerfoot Trail/QE Highway 2

- Take Exit ramp on 16" Avenue/Trans Canada Highway 1

- Turn left onto 16™ Avenue

- Drive East for approximately 1 km

- Turn right onto 19" Street N.E.

- Turn right onto Centre Avenue N.E.

- Centre Avenue N.E. turns slightly right and automatically turns into Manning Road N.E.

HEADING NORTH (from South)

- Drive North on Deerfoot Trail/QE Highway 2

- Take Exit ramp on 16th Avenue/Trans Canada Highway 1

- Turn right onto 16" Avenue

- Drive East for approximately 1 km

- Turn right onto 19" Street N.E.

- Turn right onto Centre Avenue N.E.

- Centre Avenue N.E. turns slightly right and automatically turns into Manning Road N.E.
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Where do | park when | come to CREB®?

Students are required to park behind the Comtech Communications Technologies building
behind the CREB' building. Students will receive a parking pass on the first day of their
REAP class.
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How long is the Real Estate Associates Program (REAP)?

You can complete REAP either Full Time or Part Time.

PRE-REQUISITE

An Introduction to a Career in

Real Estate Information Session:

Online at RECA at: http://www.reca.ab.ca/industry/content/licensing-renewals/Intro-To-
A-Career-In-Real-Estate-Information-Session/intro-to-career-in-real-estate-part-1.html

FULL TIME
Monday to Friday (9 am. -4 p.m.)

Phase 2: 16 days (96 hours)
Phase 3:
Residential: Seven days (42 hours)
Commercial: Seven days (42 hours)
Rural: Five days (30 hours)



http://www.reca.ab.ca/industry/content/licensing-renewals/Intro-To-A-Career-In-Real-Estate-Information-Session/intro-to-career-in-real-estate-part-1.html
http://www.reca.ab.ca/industry/content/licensing-renewals/Intro-To-A-Career-In-Real-Estate-Information-Session/intro-to-career-in-real-estate-part-1.html

d)

e)

PRE-REQUISITE

An Introduction to a Career in

Real Estate Information Session:

Online at RECA at: http://www.reca.ab.ca/industry/content/licensing-renewals/Intro-To-
A-Career-In-Real-Estate-Information-Session/intro-to-career-in-real-estate-part-1.html

PART TIME

Tuesday and Thursdays (6:30 - 9:30 p.m.) and
Saturdays (9 a.m. -4 p.m.)

Phase 2: Approximately two months (96 hours)
Phase 3:
Residential: Approximately 3.5 weeks (42 hours)
Commercial: Approximately 3.5 weeks (42 hours)
Rural: Approximately 2.5 weeks (30 hours)

NOTE: Learns may take up to six months to complete Phase 2 and up to one year to
complete Phase 3 (for a total of 18 months to complete REAP). This timeframe
includes final exams and rewrites.

Time allocation
Full time: approx. 2.5 months
Part time: approx. 5.5 months

What are the costs involved for each section of REAP?

The costs for REAP are as follows:

REAP PHASE ‘ COURSE COST (incl. GST) ‘
An Introduction to a Career in Real Estate Information Session Free

Phase 2 $1,595

Phase 3 - Residential $745

Phase 3 - Commercial $745

Phase 3 - Rural $595

Is the REAP course 100% tax deductible?

CREB' is not a federally accredited institute and is not permitted to create T2202A’s for
our courses. If you are self-employed and own your own business, you can deduct the
price of the course as a business expense.



http://www.reca.ab.ca/industry/content/licensing-renewals/Intro-To-A-Career-In-Real-Estate-Information-Session/intro-to-career-in-real-estate-part-1.html
http://www.reca.ab.ca/industry/content/licensing-renewals/Intro-To-A-Career-In-Real-Estate-Information-Session/intro-to-career-in-real-estate-part-1.html
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Can | miss any days in class?

90% attendance is mandatory:

REAP PHASE MAX ABSENT TIME

An Introduction to a Career in Real Estate Information Session Online at RECA
Phase 2 9 hours
Phase 3 - Residential 3 hours
Phase 3 - Commercial 3 hours
Phase 3 - Rural 3 hours

NOTE: Learns arrivals and early departures will be marked towards hours missed.

What if | miss more hours than | am allowed?

If you miss more class hours than what you are allowed, you will be ineligible to write the
Provincial Qualifying Exam (PQE) until the sessions missed beyond the allowed hours
missed have been made up in another REAP class at CREB..

Can | complete only the sections of REAP that | want to specialize in?

No. All the sections within REAP MUST be completed in order to obtain your real estate
license. These sections include:

- An Introduction to a Career in Real Estate Information Session
- Phase 2 - Fundamentals of Real Estate

- Phase 3 - Residential

-  Phase 3 - Commercial

-  Phase 3 - Rural

What are the dates and times for upcoming REAP classes?

All the dates and times for all of our REAP classes are identified in our REAP brochure.
Please click here to access the REAP brochure.

Is there any pre-requisite for An Introduction to a Career in Real Estate Information
Session?

This online course provides the information you need to make an informed decision to
pursue a career in the real estate industry.

There are no pre-requisites for an Introduction to a Career in Real Estate.


http://www.creb.com/public/education-and-careers/registration/information/REAP_Brochure.pdf

k) What are the pre-requisites for REAP Phase 2?

Before enrolling in Phase 2 of the Real Estate Associates Program, students must:

- Submit proof of an Alberta high school diploma or equivalent.

- Submit proof of English language proficiency, if applicable.

- Complete An Introduction to a Career in Real Estate Information Session.

- Provide a copy of your birth certificate and a copy of one other piece of identification
from the list below:

A Current Canadian Passport

Canadian Permanent Resident Card

Canadian Citizenship Certificate

Alberta driver's license

Canadian Forces ID Card

Government issued ID by another province

Canadian municipal, provincial, or federal police ID
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The last name must match on all prerequisite documents. If the last name on the transcript
is different from the name indicated on the identification, a proof of name change must be
provided, such as a marriage certificate or legal name change document.

These identification documents can be faxed to 403.229.4179, emailed to
education@areahub.ca or mailed to AREA at:

The Registrar of Licensing Education
Alberta Real Estate Association
Westmount Corporate Campus
Suite 300, 4954 Richard Road S.W,
Calgary AB T3E 6L1

What are the pre-requisites for REAP Phase 3?

i) Successful completion of REAP Phase 2 by passing the Provincial Qualifying Exam for
Phase 2

i) Complete the CREB' REAP Phase 3 Registration form and fax to 403-218-3687 or E-Mail
to education@creb.ca. (Note: It is strongly recommended that REAP Phase 3 -
Residential (Section 7) be completed first)

m) How much does it cost for each REAP exam?

All exams are completed on-line and are held in the computer lab at CREB". REAP exam
costs are as follows:

REAP PHASE ’ EXAM COST (incl. GST) ‘
An Introduction to a Career in Real Estate Information Session No exam is required

Phase 2 $131.25

Phase 3 - Residential $131.25

Phase 3 - Commercial $131.25

Phase 3 - Rural $131.25



file://crebsv03/groups/Communications/18-IC-Internal%20Consulting/Education/NewBrandItems/forms/education@areahub.ca
http://www.creb.com/public/education-and-careers/courses.php?type=13
mailto:education@creb.ca
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NOTE: CREB’ will automatically register you in all exams when you complete REAP
(part time/full-time) at CREB.

. PROVINCIAL QUALIFYING EXAM (PQE)

When do | need to register for my exam?

CREB’ will automatically register you into your exam at the same time you register into the
REAP course.

What if | am unable to write on the scheduled exam date; can | change my exam date?

Yes definitely. If you are not able to write on the scheduled date, please talk to the staff at
the CREB’ Education counter to reschedule to another date.

If you are not at CREB', please complete an exam registration form and send to the CREB’
Education & Membership Department to reschedule your appointment at:

Via Fax: 403-218-3687 or
Via E-Mail: education@creb.ca

NOTE: To avoid a no-show fee of $25.00, please reschedule your exam prior to the exam
date.

| cannot write my exam at the CREB® location, can | write my exam at a different venue?

Yes. If you would like to write the PQE at a venue other than CREB’, you will have to
contact that venue directly and book the exam through them.

A list of the different examination centers across Alberta is located on the Alberta Real
Estate Association’s (AREA’s) website. Please click here.

How long can | wait to write my exam?

On the last day of class, you will be issued a Permission-to-Write (PTW) letter; the expiry
date will appear on your letter. PTW'’s for all REAP courses expire after sixty (60) days.
How much does it cost to write the different REAP exams?

All exams are completed on-line and are held in the computer lab at CREB". REAP exam
costs are as follows:

REAP PHASE ’ EXAM COST (incl. GST) ‘
An Introduction to a Career in Real Estate Information Session No exam is required

Phase 2 $131.25

Phase 3 - Residential $131.25

Phase 3 - Commercial $131.25

Phase 3 - Rural $131.25



http://www.creb.com/public/education-and-careers/registration/course_files/OPENEXM.pdf
mailto:education@creb.ca
http://www.areahub.ca/Members/media/main/Education/Exam-Centre-Listing-Only-2011-08.pdf
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Can | pay cash for a REAP exam?
No. All exams must be paid via:

- VISA

- Mastercard

- American Express

What is the pass mark for each exam?

You need to obtain a 70% or better mark to pass each Phase exam.

How long do | have to wait to find out my exam results?

Exam results are shown to you immediately after you have completed your exam.
Confirmation will also be E-Mailed to you to the E-Mail address that you provided on your
registration form.

What if | fail my exam?

Each student has two opportunities to write and pass a REAP exam. The pass mark is 70%.
If you write your first exam and fail, AREA will send you a Permission to Re-Write (PTRW)
via E-Mail the next business day. You will have 60 days to rewrite your exam.

If you fail both exams for the same course, you will be required to complete the same
REAP course again in its entirety.

How do | register to rewrite my exam?

To register, please complete the following exam registration form and send it to the CREB’
Education & Membership Records Department at:

Via Fax: 403-218-3687 or
Via E-Mail: education@creb.ca

What if | don’t pass my rewrite exam?

If you fail both exams for the same course, you will be required to complete the same
REAP course again in its entirety.

What is the cost to rewrite my REAP exam?

The cost for a re-write exam is $131.25.


http://www.creb.com/public/education-and-careers/registration/course_files/OPENEXM.pdf
mailto:education@creb.ca

m) What if ’'m completing REAP online and am not registered in any REAP class at CREB?;
how do | register for an exam(s)?

To register, please complete the following exam registration form and send it to the CREB’
Education & Membership Records Department at:

Via Fax: 403-218-3687 or
Via E-Mail: education@creb.ca

n) What do | need to bring with me if I’'m writing a REAP exam at CREB®?

The following is required for EACH exam and must be presented to the Exam Invigilator
before you can enter into the examination room:

i) Permission to Write or Permission to Rewrite
- A Permission to write is provided on the last of class or E-Mailed to you if you
completed the REAP course onlineg;
- A Permission to Rewrite is E-Mailed to you after you have written the first exam
(please refer to “What if | failed my exam” in section 2i)
ii) Government issued photo ID (such as Driver’s License or current Passport)
iii) Stamped Passport Photo by the passport offices and dated within the last six months
iv) VISA, Mastercard or American Express.

a) How long do | have to get my real estate associate’s license?

You must apply for your real estate license within one year of completing REAP. Visit
www.reca.ca for information on licensing requirements.

b) | have now completed REAP, what do | need to do now to get my real estate associate’s
license?

Once you have completed REAP Phase 2, you are eligible to complete the licensing
mandatory course “Understanding Designated Agency and Transaction Brokerage
(UDATB) through RECA. Please note, however, that you are not required to complete
UDATB until at which time you wish to become licensed.

To register for UDATB, you will require a RECA ID number. To obtain a RECA ID number, E-
Mail RECA at education@reca.ca. Once you have a RECA ID number, you can register for
UDATB online through RECA at:
https://www.reca.ca/online/aspx/education/courseinfo.aspx?ary for=1275.



http://www.creb.com/public/education-and-careers/registration/course_files/OPENEXM.pdf
mailto:education@creb.ca
http://www.reca.ca/industry/content/licensing-renewals/real-new-to-the-industry.htm
mailto:education@reca.ca
https://www.reca.ca/online/aspx/education/courseinfo.aspx?qry_for=1275

¢) lunderstand that a Certified Criminal Record Check information is also required to be
provided to RECA, as per real estate licensing requirements; When should | apply for my
criminal check?

If you are a first-time applicant in Alberta OR as a previous industry member who has not
been registered with a brokerage any time in the past year, you must provide to RECA a
current (dated within the last 6 months) original certified criminal record check (CCRC)* in
your legal name in a form and manner prescribed by the executive director (section

20N (d) of the Real Estate Act Rules).

* A CCRC is a “certified” fingerprint-based criminal record search for non-criminal
purposes conducted by the Royal Canadian Mounted Police (RCMP) in Ottawa, where
fingerprints are compared against the central repository of Canadian criminal records
held by the RCMP.

Click here for a pdf version of the Criminal Record Check Policy.

d) What is the next step after completing REAP, UDATB and after RECA has received my
CCRC?

Your next step is to obtain employment with a Member Brokerage of CREB by completing
an “Associate/Associate Broker Application for License and Registration” and have it
commissioned by a Commissioner for Oath. Your Broker will complete the Broker
acknowledgement section of your application for license and registration.

Your Broker has access to process your application online using the RECA Online licensing
system. (Sworn affidavits are only valid for 30 days, as such commissioned application
forms must be processed through a Brokerage using RECA Online within 30 days or a new
form, more recently dated, will be required)

e) How much does it cost to get my real estate associate’s license?

Your real estate associate’s license is due and payable to RECA, however, can be paid to
RECA through your Broker.

Associate/Associate Broker fees

Application for License and Registration: $425 Licensing fee
$175 REIX fee
$100 Assurance Fund Levy
Total: $700

Effective July through to September 30, the licensing and registration fee for each class of
license is reduced to $175.The REIX Premium, if applicable, is also reduced to $100. This fee
reduction applies to new applicants and those applicants who have not been registered in the
current licensing year. The Assurance Fund levy does not change. Standard application fees apply
to renewals that take place in August and September of each year.

A copy of the Fee Schedule and Payment Form is available on RECA’s website by
clicking here.

CREB’ Membership fees are not included in your licensing fees.


http://www.rcmp-grc.gc.ca/cr-cj/fing-empr-eng.htm
http://www.reca.ab.ca/industry/content/licensing-renewals/PDF/criminal-record-check.pdf
http://www.reca.ca/industry/content/forms/PDF/fee_sched_payment.pdf
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What is CREB®’s connection to AREA (Alberta Real Estate Association)?

AREA represents 11 regional real estate boards throughout the Province, including CREB'.
AREA is a non-profit provincial industry organization that represents the interests and
concerns of 11 regional real estate boards and more than 10,000 REALTOR member
Associates and Brokers across Alberta.

AREA is a member of the Canadian Real Estate Association (CREA)

What is the Canadian Real Estate Association (CREA) and how is it connected to CREB®?

As a member of organized real estate, CREB' is a member of the Alberta Real Estate
Association (AREA) and the Canadian Real Estate Association (CREA).

CREA is one of Canada’s largest single-industry trade associations, representing more than
100,000 real estate Brokers and Associates working through more than 100 real estate
Boards and Associations.

Registrants in any Province who become members of organized real estate have an
obligation to act in accordance with the REALTOR Code. This code outlines the accepted
standard of conduct for all real estate practitioners who are members of a real estate
Board or a Provincial Association.

CREA owns the MLS and REALTOR' trademarks, which signify a high standard of service
and identify members of CREA.

Do | need to join CREB®?

You must join CREB' if you are going to work for a company that is a Member of CREB". In
order to become a member of CREB, you must complete the CREB' Orientation course.

What are the benefits of joining CREB®?

CREB' is a non-for profit, voluntary Membership organization that provides a full range of
services to its Members.

As one of 11 real estate Boards across Alberta, CREB' is ranked as one of the largest real
estate boards in Canada. It is a professional body of over 5,200 licensed Brokers and
Associates, representing approximately 243 offices in Calgary and surrounding areas.

One of the main functions of CREB' is the operation of the Multiple Listing Service (MLS).
Through the MLS System, Members and their clients have access to the latest information
on properties listed for sale.



http://www.areahub.ca/About-AREA/Member-Boards.aspx
http://www.realtor.ca/splash.aspx
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Other CREB' benefits include:

- Alberta Real Estate Association (AREA) membership

- Canadian Real Estate Association (CREA) membership

- On-going training

- Trade shows

- Help desk support

- Access to Member-only advertising rates in CREB® Real Estate News; CREB® Real Estate
News is delivered in Saturday’s Calgary Herald for a wide range of exposure

- REALTOR® Store that carries everything from measuring tapes to industry-related
software

- Reasonable rates on a variety of brochures, feature sheets, business cards and much
more

- And much much more

I’m now licensed with a Brokerage member of CREB®, what do | do now?

All licensed industry Members or real estate Associates, must complete the CREB’
Orientation Program in order to be a member of CREB" and you must obtain employment
with a CREB® Brokerage Member. The CREB’ Orientation Program is an 18 hour mandatory
program and is offered three full consecutive days at CREB'.

Prior to registering for the CREB’ Orientation Program, each student MUST:

- Be licensed with RECA: you will be required to provide proof that you are licensed

- Complete Orientation Program registration form.

-  Complete all the required Membership Application Forms in person at CREB® offices
no later than two business days prior to the first day of the Orientation Program.

The Orientation Program fills up fast so you may wish to register sooner that
two days before the course starts. CREB® Membership fees are also required to be paid
in full at the time of course registration. Incomplete registration and membership forms
or forms without payment will not be processed.

A 70% passing mark and 100% attendance is required in order to complete the CREB’
orientation program and have full access as a CREB" member.
Do | have to take the CREB® Orientation Program?

Yes; you must complete the three-day CREB’ Orientation Program if you are going to
become a member of CREB.



g) How much are the Membership fees to join CREB®?

h)

CREB’ Membership fees are pro-rated quarterly throughout the year, depending on when
you join. Also included are fees for:

AREA (Alberta Real Estate Association)
CREA (Canadian Real Estate Association)
CIBS (Critical lllness Benefit Society)

CF (CREB® Charitable Foundation)

Please talk to the staff in the CREB’ Education or Membership Department for any
guestions you have.

What is CIBS?

The Critical lliness Benefit Society (CIBS) is a self-administered fund that provides a one-
time per life-time non-taxable lump sum benefit to CREB members in good standing who
are diagnosed with a critical life-threatening iliness.

What is CF?

Since its inception in 1987, the Calgary Real Estate Board Charitable Foundation (CF) has
contributed more than $3.5 million to a wide range of charities and non-profit
organizations in our community. Made up of a membership of more than 5,200 REALTOR’

and community members, the CRES | I



